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The Ministry of Taxes has created a new system of “Online
Correspondence”

“Online Correspondence” system

The Ministry of Taxes of Azerbaijan has introduced “Online Correspondence”, online system that avails exchange
of e-documents between tax payers and the tax authorities.

All queries addressed to tax authorities and other tax payers may be sent via the system. “Online Correspondence”
is integrated to the internal correspondence system of the Ministry of Taxes of Azerbaijan which makes it easier for
users to track the sent documents within the tax authorities and see operations carried out on those documents, as
well as to find the telephone number of the person in charge and contact him directly.

All queries sent through the system will enjoy the official status. A taxpayer may forward e-documents to another
one within the system and also logon to his(her) personal data and make amendments thereto.

All letters and responses may be reached from anywhere via internet.
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